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FAQ

Is it normal that the MyReserve Command becomes 

warm during operation?

Yes, it is the expected operating behavior. MyReserve 

Command can heat up to as high as 60°C during opera-

tion.

What do I do once the battery modules reach the end of 

their service life?

Contact your local SOLARWATT certified installer or 

SOLARWATT office. SOLARWATT will then take care of dis-

posing of the batteries. Important: The battery modules 

should not be disposed of as household waste.

Is use of the device permitted with inverters having 

multiple MPPT inputs?

Yes, the MyReserve can be used on PV inverters with mul-

tiple MPPT inputs. Keep in mind that the storage system 

should only be connected to one of the MPPT inputs.

Why doesn’t the MyReserve start charging first thing in 

the day?

The MyReserve battery storage system uses a self-learn-

ing, intelligent algorithm to analyze household energy 

production and consumption, and uses that information 

to learn when and how much surplus electricity will be 

available to charge the battery. The charging process is 

distributed over the course of the day and completed at 

sunset, which is particularly gentle on batteries and thus 

maximizes their service lifespans. .

Can I use my photovoltaic plant and MyReserve as a 

backup system in case of power failures?

No. The MyReserve system is designed to help users sup-

ply their own energy in an economically efficient way, and 

does not have an emergency power function.

If the MyReserve fails, will the photovoltaic system stop 

producing electricity?

No. In most cases, the photovoltaic system will continue 

operating as usual. The PV system and PV inverter will 

only be disconnected from one another if and when you 

switch off the DC isolator integrated into the MyReserve. 

What does MyReserve initialization involve?

After the MyReserve has undergone initial commission-

ing/recommissioning and the battery relay has been 

opened, the system will be initialized to check whether 

minimum switch-on conditions are in place. Initialization 

is completed when the following conditions are fulfilled 

simultaneously without interruption for 30 seconds: Volt-

age on connected PV string >120 V, current on connected 

PV string >0.3 A, output measured by AC Sensor (feed) 

>100 W. 

The MyReserve will only be permitted to begin CHARGING 

or DISCHARGING following successful initialization. This 

‘Commissioning’ validation occurs each day.

What algorithm is used to determine how the MyRe-

serve is charged?

Li-ion batteries age more quickly when fully charged. To 

optimize battery life, the MyReserve uses a self-learning 

charge algorithm under which the batteries only finish 

charging shortly before sunset. In some circumstances, 

this may mean that the MyReserve does not use the first 

energy surpluses in the morning to charge the battery.

Is forced charging of the battery modules necessary 

during winter?

If no electricity can be generated over a longer period of 

time, for example because the PV system is covered in 

snow, the MyReserve switches into energy-saving mode 

in order to prevent deep discharge of the battery mod-

ules. This mode, known as Sleep Mode, helps ensure 

optimal protection of the battery modules. The battery 

modules will remain capable of switching back into nor-

mal operating mode easily and automatically for a period 

of up to five months. If this five-month period is exceed-

ed, the battery modules can be re-activated by a service 

technician.

If the MyReserve is completely discharged, i.e. a cell in 

the MyReserve Pack reaches the minimum permissible 

voltage, it will be charged until all cells in the MyReserve 

Pack have reached a minimum voltage.

The charging takes place with at least 50 % of the PV 

power. If the AC sensor measures a feed into the grid, i.e. 

the household uses less than the remaining 50 % of the 
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PV power, MyReserve is additionally charged with this 

surplus until a predefined state of charge is reached.

The unconditional charging serves as deep discharge pro-

tection for the battery cells and contributes to an exten-

sion of the product life.

Note:	 The MyReserve opens the battery relay as soon 

as the usable energy has been discharged completely. 

When the battery relay is open, the system’s internal en-

ergy consumption will be held to a minimum.
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Further applicable documents

•	 MyReserve Command 25 data sheet

•	 MyReserve Pack 24.3 or MyReserve Pack 24.3 (IP54) data sheet 

•	 AC Sensor Flex data sheet

•	 AC Sensor Flex installation instructions

•	 MyReserve Pack Handling and Transport Instructions

•	 EnergyManager Installation Instructions

•	 Weidmüller PV plug Installation Instructions
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Any Questions?
Your customer advisor or our technical support will be happy to help you.

SOLARWATT GmbH | Maria-Reiche-Str. 2a | 01109 Dresden | Germany
Tel. + 49 351 8895-0 | Fax + 49 351 8895-100 | info@solarwatt.com

Certified acc. to ISO 9001, 14001, 45001 and 50001

www.solarwatt.com

MYRESERVE

MAXIMUM EFFICIENCY.
CERTIFIED SECURITY.

GUARANTEED PERFORMANCE.


